








BACKGROUND
In 1997, the property was purchased by Michael Batt 
for the Michael Batt Charitable Trust and the Home is 
administered by the trustees. 

The Home provides residents with a secure, relaxed and 
homely environment. We respond sensitively to the 
evolving needs of the residents within our community.

An individual care plan is negotiated with each resident, 
including input from the resident’s doctor, relatives 
or representatives. This plan not only addresses the 
medical and therapeutic needs but also embraces the 
cultural, spiritual, emotional and social preferences of 
the resident. 

Our staff are trained and supervised to provide the 
highest standards of care.

ACCOMMODATION
Rushymead stands in 7 acres of private grounds and 
enjoys wonderful views over the Chilterns. The house 
provides a high standard of accommodation for up to 28 
residents. The property is divided into 3 self contained 
fl oors, each with a lounge and dining room.

Rushymead is a registered care home and, as such, 
complies with all the regulations of the Care Standards 
Act. We are regularly inspected and the reports are 
available in the reception.

There are 26 single occupancy rooms and a double 
room for married couples or partners. Many rooms 
have ensuite facilities and all our rooms have personal 
washing facilities.

A month’s trial period is normal when residents fi rst 

join us. This allows an individualised care plan to be 
agreed and the new resident to decide if we provide 
what they are looking for in the long term.

OUR STAFF
We employ dedicated and well trained staff to deliver 
the care package in the overall control of our registered 
Home Manager.

A duty manager and two care staff are available 
throughout the night. 

Our care staff are encouraged to undertake the National 
Vocational Qualifi cation (level II) in Care and may go 
on to study to levels III and I V.

External courses are undertaken in subjects such as First 
Aid, Medical Emergency, Safe Moving and Handling of 
Patients and Care of the Elderly. All our senior care 
staff are qualifi ed in First Aid. Our Care Manager is a 
Registered General Nurse.

Our care staff rely on the skilled group of support staff, 
including cooks, domestics and laundry personnel, to 
enhance the quality of life of our residents. 

TRAINING
We provide in house training on issues such as:

 • The care code of conduct

 • Resident confi dentiality

 • Resident’s rights

 • Health and Safety

 • Food Hygiene and Safety

THE CARE PLAN
During the trial period, the resident, our staff, the 
resident’s doctor and relatives (or representatives) are 
all given the opportunity to contribute to an agreed care 
plan. This outlines what the particular needs and wishes 
of the resident are and establishes the appropriate level 
of service required.

It is a dynamic document which always refl ects the 
changing circumstances of the resident. A member of 
staff will be made the resident’s key worker, and they 
will be responsible for monitoring the care plan. Regular 
reviews are conducted by the senior residential care 
workers to validate the process.

ACTIVITIES:
Our Activity Organiser arranges for group activities on 
3 days a week. If the resident is able to undertake travel 
away from Rushymead, visits to place of local interest, 
theatres, garden centres or lunch at a local pub are 
arranged. Every effort is made to provide a stimulating 
environment for our residents.

An optional inter-denominational service is held each 
week, which is conducted by a local lay preacher.

SERVICES
A small trolley shop is brought around to allow residents 
to purchase popular items such as toothpaste or bubble 
bath. A visit by a private dentist can be arranged. A 
chiropodist comes every 6 - 8 weeks. We also have an 
alternative therapist who visits once every two weeks 
and offers various treatments, including hand & foot 
massage. The hairdresser visits once a week.

A telephone is available for resident’s use, or a private 
line can be installed in the resident’s room.

HEALTH AND SAFETY
Please note that smoking is NOT permitted in any part 
of the building.

THANKS
We would like to thank the residents and staff who 
appear in this brochure for the permission that they 
have granted to have their photographs used.

Come home to
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